
ELCOM 

February 23, 20 12 

Ms. Marlene H. Do rtch 
Offi ce o rlhe Secretary 
Federa l Communications Commission 
445 1 th Street, SW 
Suite TW -A325 
Washington, DC 20554 

Rc: 20 11 Annual CPN I Certifi catio n and Accompanying Statement o f 
South Centra l Telephone Association, Inc. 
EB Docket No. 06-36 

Dear Ms. Do rtch: 

Pursuant to 47 C.F. R. §64.2009(c), South Central Telephone Assoc iation , Inc. hereby submits its 
e r NI Cert ification and Accompanying StalCment. If you have any questions rega rding this 
submission please contact the undersigned. 

Sincerel y, 

Di rector of Network Planning 
SOllth Centra l Te l. Assn .. Inc. 

cc: Best Copy and Printing, Inc. 

'01 South Main • Medicine l odge, Kansas 67 104 • 620/930. 1000 phone • 620/930.1050 fax 



EB Docke. No. 06-36 

CERTI FICATION O F C PNI FILING FOR 2011 
PURSUANT TO 47 C. F.It. §64.2009(e) 

Form 499 Filer 10: 803835 
Company Cover ed by (his Ccrlifi ca lion : Soulh Centra l Telephone Association, Inc. 
Date Filed : Februa ry 23, 2012 
Name of Signa tory: Steve Davis 
T itle of Signatory: General Manage r 

I certify that I am an offi cer of South Central Te lephone Assoc iation, Inc.: and I have 
pe rsonal knowledge that Soulh Central Telephone Associa tion. Inc. has es tablished operating 
procedures that are adequate 10 ensure compliance with Section 222 of the Communications 
Ac t of 1934, as amended, and the Federa l Communication Comm iss ion 's Customer 
Proprietary Network Information (ePNI) rules as SCi fo rth in Subpart U o f Tit le 47 of the 
Code of Federa l Regula.ions: 47 C. F.R §64.200 1 .hrough §64 .20 I I . 

Attached to thi s Certification is an accompanying "Statemc nt of Compliancc" that 
explains how the Company's procedurcs ensure that the Company is in complia nce wi th the 
requircmcnts sct forth in section 64.200 1 et seq. of thc Commiss ion's rul es. 

February 23, 2012 
Date 



STATEMENT OF COMPLIANC E WITH HIE 
FCC'S CUSTOMER PROPRI ETARY NETWORK INFORMATION (C PNI) IlULES 

Form 499 Filer 10: 803835 
Company Covered by th is Certification: South Central Telephone Association, Inc. 
Dale "~ilcd: February 23, 2012 

South Centra l Te lephone Associa tion, Inc:s operating procedures certify tha i South 
Cent ra l Telephone Associa tion, Inc. is i ll compliance wilh the FCC's e PN! Rules because 
di sclosure of, or permitt ing access to, O liT customers' CPNJ is not allowed without ob taining 
the requisite c li stomer approval , except as required by Jaw, or the exceptions sel forth in 47 
U.S.C. §222, and Subpart U o f Title 47 o f the Code of Fcdcm l Regulations; 47 CF. R 
§64.200 1 through §64.2011. 

Sout h Centra l Telephone Assoc iation, Inc . manda tes annua l CPNI regulations and 
procedures training for a ll employees to ensure lip to date compl iance. This trai ning is 
performed during January or February every year. 

Our employees are instructed that CPN I is information that relates to the quantit y, 
techn ica l configuration, type, destination. location and amoun t of use of the 
telecommunicat ions services subscri bed to by any customer of South Central Telephone that 
is made avai lab le to us by the customer so lely by virtue of our relationship wi th our 
customers: and in fonnation contained in the bills pertaining to telephone exchange service or 
toll se rvice of other carrie rs tha t we bi ll fo r rcceived by our customers: except that such te rm 
docs not incl ude subscriber list info rmation. Our employees th<lt have access to this 
information arc aware of the FCC's rules and are prohibi ted from disclosing or permitti ng 
access to C PNI without the appropria te customer consent or as a llowed by law and the FCC 
rules. Any employee that di scloses CPNI is subject to disc iplinary ac tion. and possible 
termination. 

The Company has not taken any act ion against data brokers during the preceding year 
regarding unauthorized release o f CPNI. 

The Company did not receive any customer complaints concerl1lng the unauthori zed 
access to or unauthorized disclosure of CPN !. 

The Company has implemented safeguard procedures to protect our customers' CPN! 
from prelcxters including, but not limited to, the adoption and implementation of a policy fo r 
customer requests for CPNI consistent with 47 C.F.R. §64.20 I O. 

If our customers' CPNI is used for sa les and marketing campaigns, the appropriate 
safeguards are taken as sct forth in 47 C.F. R. §64.2009. 


